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1.1. ADMINISTRATION OF THE STATE BUDGET RESOURCES ALLOCATED
TO HEALTH CARE
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Figure 1

Health care resources, % from GDP

Source: the Ministry of Health

Until 2003 — consolidated health care budget
e (performance);

2004-2005 - base budget of branch (performance);
08 2006-2007 — budget expenditure of the Ministry
of Health (the amended State Budget Law);

2008 - budget expenditure of the Ministry of
Health in accordance with the amended
State Budget Law for 2008 (effective since
August, 2008);
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Table 1

Part of health care state budget resources, transferred to Agency’s administration,
from the total health care budget

Indicators 2006 2007 2008
$ $ #: =>7 > 7 > >)
# % #$! # # #: 07> = 0 > =0
"#$ . $ FG # % #$11 # # # 0
$ # 4 !
? # $$ FG #$‘:A)#$!l £ # N . -

GThe increase of health care resources in 2008 is related to the implementation of the concept "The principal
strategies of human resources development in health care for year 2005-2015" - raise of the average salary
for medical personnel.

Table 2
Implementation of the health care budget programmes, Ls
Health care budget programmes Ls

( # o, $# = :)
> $ (including subprograms ,,Funding of health care state agencies” S
resources)* -

# 6 $# 3 # = 0) ==
4 , # 7 7
>

Total 514 267 447

* Within the framework of subprogram ,, Funding of health care state agencies” funding is ensured to State
Agency ,,Infectology Centre of Latvia”, State Agency for Tuberculosis and Lung Diseases and Sports
Medicine State Agency, which render health care services to population.

1.2. MEDICARE
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1.3. APPLICATION OF RESERVE FUND
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Table 3

Dynamics of the reserve fund expenditure according to the goal of expenditure (Ls)

Measures 2006 2007 2008
, #9$ $ # ## (
# > )
3$ #, / 4 ¢
# # # # # $
# E = ) >=> =0
; ( $# # #
cr, $ 4% 7 =) = 0> 7> > 0 0
Total expenditure: 4916 742,29 1408 612,28 293 621,91
Increase/decrease of resources compared
to previous period (Ls) -3 508 130,01 -1114 990,37
Resources compared to previous period
(%) 28,65 20,84
C ', C 4 ,# ", # a# # 7 ( #
Ht # # , - >00 7= # # $-# , 1 %14
# 7 # #, # #$ ., # C , $ #
% #$! "H#, $ 1 # , - 4 ° (# , :;# # & $
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2 # 7 $ $ # ,,## $ # 4 | #"&
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2. DESCRIPTION OF HEALTH CARE INSTITUTION
PERFORMANCE
2 3 4 & #, # ( 4 # 3 # 4 M,
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Table 4
Structure of health care institution revenue
Figure 2
In total, including: Ls % 0.7 4,9
0% $ (
461 694 426 | 100,00 35 $
ns Color=n |7 a2 4%
? 4% = ) 7
n? #
5 # $
$ 1, #
4 4 # > > 0> B o4s 1
; #$ ! $ 00= 5| 4 #
4 # G >>= == =
*Qther revenue mean investments, including those
from EU funds, and revenue from economic
activities, unrelated to health care services.
Table 5
Patient deposit, received by health care institutions
Patient deposit 2006 ‘ 2007 2008
Ls ‘ Ls Ls %
07 > 0= = > 0) >>
( ’ # ’ 3 0 :) =0 > S ) > =>
$ # 35 # & $# $
Patient deposit — total: 31024431 | 26491948 | 25970306 | 100
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2.1.Structure of health care institution expenditure

$#
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Table 6

Outpatient treatment*

Real expenses

In total: Ls %
78798319 | 100.0
0 >7>70 =+
$ # # _
$ 1o o# vEF '
% # ., 4%
' 4 4 >) = .
$ B
2%, # 1 B B
$ # HAH 1 =))00 =
¥ #HS 3 #
' 4 4 > 0) s
$ B
% # 4% # E| 7=» x
# .3 > = )>

*Expenses are given, without taking into account
practices of general practitioners and specialists.

Inpatient treatment

Table 7

Real expenses

In total: Ls %
264 954 567 *
0 )r > =0
$ # #%
$ o s 0 >7>0 *0
# #, 4%
A , # 4 0> ) >*
$ B
?$ . # 1 -0
$ # #4# 1 B *0
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Table 8

Structure of state budget expenditure in

physicians’ practices

Real expenses

In total: Ls %

36 992 531

7 >== >
? 9 . # 1 = _
$ # wax 1| )™ 9 =
# # ., 4% =) >7 >
$ # #%

$ o 0 >0 7)

3 # 0) =

Figure 5

Figure 6

Average monthly wages per 1 employee in health care institutions that provide
outpatient health care services (Ls) *

Ls

900
800 684
700
600
500 +
400
300 +
200 H
100 -
0 -

physicians, dentists and

836

495
433

361

325
263

. 192

495

359

. 256

specialists of related occupations

O inpatient contractual

organizations

organizations

middle medical personnel

O outpatient contractual

junior dental nurses,

nurses, hospital attendants

and assistants to nurses

#H

Oemergency medical aid team

* Information is disclosed on the basis of health care institution report data. Table does not contain data on
GPs and specialists, who are self-employed persons.
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Figure 7
Structure of personnel
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3. PURCHASE AND PAYMENT FOR MEDICAMENTS

3.1. PROVISION OF REIMBURSABLE MEDICAMENTS IN OUTPATIENT

TREATMENT
$ 4 & # ( 2 0§ #°
( $ #$ (! $ , $ # # $ 4%
, # 4 o$s # #1. # 0§ $ # 4 1,
3 # ( TR g (# ,c# *"% 7
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Table 9

Usage of resources for the purposes of reimbursement of expenses, incurred by
purchase of medicaments and medical devices provided for outpatient treatment, Ls

Reimbursement of expenses, incurred by the purchase
of medicaments, medical devices and commodities for
the purposes of outpatient treatment

Indicators
Cash flow in 2008 Real expenses in 2008
Remainder on 01.01.2008. 91,99 J
Revenue — total: 74 432 968,51 J
- K ( # ’
- s #K >) 77 J
K , _
# s 12# # 00> =) J
4 4 4% # &# =
45 7> 7= J
Expenditure — total: 74 433 060,50 77 657 268,73
( # , 3 # #$ ¢
$ 0 $ # # $ 4% ) 0=0 70 70
$  # # $
( # , 3 # #$ ¢
$ , $ # # $ 4% 0> )0 =3 s
, # 4 #
3$ #, ( #, #H #HE 0 =>0 7 J
Reimbursement of expenses, incurred by the
purchase of medicaments and medical devices, 2 966 006,65 J
according to general procedure
Reimbursement of expenses, incurred by the
purchase of medicaments and medical devices, 38 247,33 J
for individual patients
Remainder of resources on 01.01.2009. 0,00 X
# C $ # 4 (# 8 ( = 7>)= # o,
# , = 700 * # 4 # # $ 4 ( (
$ # # # # # # ,:- ) T
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Table 10

Financial resources disposed for reimbursable medicaments, following general
procedure

Year Number of patients Uii%;?::::?ﬁgal Costs p?ll:sl) patient
) = ) ) == (>==
== = )O =>7 = 7
7 = 7>)= 700 ) 7
"# 7 =77 )0 $ # & & # 4 $ , # $ #
) 1 , ( ( $ # # 4 $4 )
#3$ # $ # # ,: 7 0 & :
)=) > )7 , #$ , $ #*2 # 1 # #$ ,
$ # $ # $# D) =)T= F, # #
$ ( $ # $ #*
Table 11

Number of prescriptions of reimbursable medicaments and the average price of one
prescription, Ls

2006 2007 2008
Average price
Ao Number of of one
one prescription, .. e
prescriptions prescription,
Ls Ls
Total: 3779 563 11,67 4 382 353 14,44 4 883 579 15,77

Agency

Average price of
one prescription,
Ls

Number of Average price of

prescriptions

Number of

departments o
prescriptions
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3.2.PURCHASE OF MEDICAMENTS FOR HEALTH CARE INSTITUTION

NEEDS
# (., 3 $(C (1 & # B % #$1 S #
. &# $  # 44 # T
o« LS$$#  # ($ # # 1# <
o 7 M- #  # # % 1 # 1$ $ # #
« 2 # ! $ #
g, & -, #6 # B # 4 $$#
# ! o ?2($ #$1 & $ $  # 41 #
4 # L 43SH 4 (& # $  # 4SSH ## B
% #1  #6  $ $ T $ 1,
4854 4 X

Table 13

Medical remedies procured in a centralized way (the Agency acts as a payer), LVL

Procurement Paid up funds in 2007 Paid up funds in 2008
', 48%# # (s # _ _
4 1 K 77>) = 0 0=
K; $ # !
> = 0>>) » 0)=)
? #1§ # 0§ $ # # #
$ I $ 0 7> 0 ) )O0)
Total: 4 565 730,73 4996 522,39

4. ANALYSIS OF OUTPATIENT HEALTH CARE ACTIVITY

4.1. GENERAL INDICATORS
Table 14

Planned amount of resources and their real use in outpatient health care *

Actual execution

I — Planned within the

y amount, Ls framework of

agreement , Ls
OUTPATIENT TREATMENT RESOURCES IN TOTAL 142 248 671,00 138 985 473,91
Ls per 1 member of compulsory health insurance 62,63 61,19

including

1. Services by primary health care (PHC) physicians 50 923 273,00 49 095 269,97
Ls per 1 member of compulsory health insurance 22,42 21,62
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% from outpatient resources 35,80 35,32
Y20 # ! $ 4% 0 0> 0 ) 7)>
* %
? # # #, $ ;
3 s # 7= == >
*0* - - -
?21 # ! $ # # =0 = =77 )7
= # 1 )==00 ) 07 =
2.Payment for other outpatient (secondary outpatient health
care) services 90 423 114,00 88 987 919,94
Ls per 1 member of compulsory health insurance 39,81 39,18
% from outpatient resources 63,57 64,03
rr 20 # 0 $H ! # $ 85 064 547,00 86 238 372,94
* %
? # # #, § ;
3 , # 3487 300,00 2 749 547,00
O $ # 4 #$ 1871 267,00
3. Settlements for 2007 902 284,00 902 284,00
Ls per 1 member of compulsory health insurance 0,40 0,40
% from outpatient resources 0,63 0,65
* Number of compulsory health insurance members on 30 June 2008 - 2 271 266.
Table 15

Outpatient patient deposit remuneration for exempt categories

Patients’ group description

Number of

unique

patients

Number of

care

incidents

Patient deposit
reimbursement,

Ls

Costs per one
care incident, Ls

&
#
4,8 ## @3 4 #
s # & N >0 ) >
-4 # 3 )
$ #
215§ ] 0= > > | 0 70>
2 # & $48 #S% '
. B # 4 l =7 0 7 0 70
$
LS ., #(#S s s #| >0 ) ) 0
Ls . $ T _
4 # 4 4 # 077 0 > )> > -
?2 # # $ , $ 6 $ > 7 77 00 7>> 7
$ S$# # H#S  # #AS# B
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2 4 # $ #6 $
8 # $ ! >)>0 0 > ) = 7
(# #
?2 # & # & # #
$ # 1 3% > B ) v 0
$ 0 = 0 = > )
( # > >
: ) )
# & #$ 3 #
$ (1 & # g D)) 0) >
# & # 4 # ]
$ # $ &#(1 & # ) ) 70 -
#
2 # 4 71 > >
2 4 & #0 # # #:) 0 )
$ # # 19 ) )
Total: 1477 543 4217230
Number of outpatient visits per one patient a year
%# 9 # 4 $# %, # & $ # $ # #
# $ # 09 $ 9 # $ # # 9 # $
4 ## , #lkc# $ 4# 9 , # # # 6 K
#3$1 $ # #, 4 # , 9 # #6 *
# # (1 # 3 # # (0 ( 1 # 4 # 8 ,H# #
3 # ## # $ # S # # 9 # 4%
Table 16

Number of outpatient visits per one patient a year

Other specialities of physicians

General practician

On average in the

country Year 2006 Year 2007 Year 2008  Year 2006 ‘ Year 2007  Year 2008
1,3 1,3
2 4 # (C # 4 # $$ #A #, 5@ #
4 # T # # # ( # 504 # 4 "2
# (C 4 $ #$ #$ Y4 #
0 4 # T
% $ S  H# , , # & # #1
( ¢ 4, $ 4% A #1, $#S$ &
$ B # 4, $ 4 #1 (  ( # # #0 1
% $ 1( # #1(V# 1§ #A @2 $ B #
$ $ I #3$ 4 #4

17?}\
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Table 17
Number of health care cases per one patient a year

Family doctors Other specialities of physicians

On average in the

country 2007 2008 2006 | 2007 2008

Figure 8
Distribution of outpatient visits by specialities of physicians, %
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Figure 9

Number of outpatient visits according to the principal diagnosis to the GP and other

specialists,%
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Number of outpatient visits for definite illnesses, %
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Proportion of outpatient visits with definite diagnosis, %
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4.2. PROPHYLACTIC EXAMINATIONS

Dynamics of cancer screening test comprehension indicators, %
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Figure 12

Dynamics of cancer screening test overview indices, %
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4.3. DENTISTRY INDICATORS
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> 4 # 1 4% # # ,>F, (
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Dentistry services, Ls

Contract

amount

Table 18

Performance
amount in
accounting period

Overwork above Contract non-
contract amount execution

Total: 6974 215,54 6 408 030,57 20 269,09 586 451,33
, #1 4% # 0§ # ! #$ $ # 7 :

4 #$ # 4 , OF*" #$ , 4 HH
$ #oo# S # 1 # , # 1 4% *

Figure 13

Dynamics of dentistry costs per one cured child, Ls *

¢
d
| I
) (

Glndicators have been calculated on the basis of the data from the register of participants of dentistry care

and health compulsory insurance.
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Figure 14

Overview of children’s dentistry dynamics,%
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5. OPERATION OF IN-PATIENT INSTITUTIONS

BO1#E VT % H#H1S #S

& TH#H W H# $ # #

2 4 % N
$  # # , # # o #

& ( # $ 1 #

$ # & 4 $

OF # 4 $

General indices

$# $ #
# # (
4% #
3 )
” #(

4 # ,#9 # #$
#3$ $ ,
#1 , #
#1 LI 7T #
# #9 # #$ ¢
#(! 0O F*
Table 19

Total / ]
Day and night hospital average in Total /average in  Total /average
2007
2006
« ., #/ # G 0 00>) 0777
( ,# #$ =)= ) =7 >7 = 0=
( , ( 1 =00= )O => 7 ===70
%4 # # 0 = =>
%4 # #A M9 #
. 5. # # # ( 4 7 )
# ##HS 4B
%4 $ , # # #$ 0 = =0
%4 $ , #( ! 000 =0)7 > =

* unique patients are listed on the basis of the personal code, indicated in the accounting form, which is
unique for every person. This way the obtained number shows how many particular persons have been cured

at hospital.
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5.1. Funding of in-patient health care institutions and actual performance by

service program in 2008

4% ( # $# $& $ # # 4 #
$# 3 # ## o, $ # # # # #
$ ! , #r # 4% : # $ 4#
#, # & ., H$ ! $
$ # 1 , # #$ # # $ (
8 #  #H # # o, 4% # (1 #$ & #
#$ # # 3% # 3 # $ # # #, $ #
4% 4 ( #, $ 1/ #($ #
$ 4% & L, # , # ( # & (
$  # , # $# $* 4% & ( $ #
#3$ $ ~*
"# = $ 6 4% # 4% A $
# $ 4% B $ ¢ 4% # & # #
( #$# $ & # # $ # #*2 , $
( # $ # $ 4% $ (' 4% #
# # ., 17>=)) b > F, $ # 07> F, $
4% $4 1, $ B & $ (# # #
0)>7=0 # *2 , $ $ 6 $ #
=FA: 7)777=8, CH#O# # ( # )=
A >>0 # B, # (C #*
$ 6 4% & #,84# ,# # &#E
o "#4 4 $ 1& $ $# ) F A: > 7B ,
# o, $ # F # ( # <
o« 213 1& § > FA ) 0 08, # $ #
)F, # ( # <
. 1 #  #$ o+ 1 # $ I, #$ $
# A#S # #  9#S 1B & $ $# Y7 F Az >>)>08
# $ # > F, # (
#*
2 ( $ 3$ # $ # & # 1 #
$ # # # 1 *
Q)
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Table 21

In-patient health care institutions’ actual performance of service programmes in
2008

Actual performance in Actual performance in
2007 2008
Name of programme Amount of Number of Amount of Number of
actual actual
treated treated
performance, atients performance, atients
Ls P Ls P
In health care institutions in total
Total: 191 790 888 481370| 227 543 509 491 356
' ( 4 70 00 707 0 >7== =7
I 1, 3 # 7))>=0= == 0 )o >
Ho# $ ( # = > ) = >)0 > )>
$ # # #, $ # ) 0
#l1 # 1% =0 = 7
"H # 1% $ #$ -
N , >= ) > > > 70 7
VP # #  1 > >>0 ) 7
' $,( =) 0 ) 7
? # # $ .(C 8 # 07 )= >)7 =7 7 7
;8 ! 7 )=0 07= 00> ) 7>
23% ! = >70 ) 0 >=
# o# # # I 0 = ) =0=-= 7>
I# ! 0 7> )0 77)> = =
w4 % 1 ) 0 7 > > 7 00=
9¢ ! ! )7 > 7 )0
2 $3 ! 0 ) 0 O
"#9 # # o, # (O #S
& # #3 # 49 # 0) 0= 77 >> > >)
$$ # 3
M$ $ # #oo#, 0= )= >> 0 0
! 0 ) 7 0 0=
? ##& #& 3 # _
I =0 )77 00 )
" H#4S # # # _ _
B &( #A 1B =0> 0 07) 0= 7
- $ 0 > ) )0
! 77 ) 70
% # $ = -0 =
# =70 0) ==0-=
;3 ! # ,( >0>0 0 0= ) >
? 4 % )0 >) =0 = )0
$ 9 =00 >>7 0> 0> >
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( # # $ __
43 ==> ) 7 >> 0
HN_# # .. ( 00 >= 0 >
#1 L) ' $# #
## $ By # )) 7 0 >> 07
#$ * ( #
"#9 # #$ # #% 1 #
TA#S # $ ' # > =)) =) >>)>0 >) >
( L#  9# 1B
$ # ) 7> >= == =0
! ¥ 9% A # B
# #  $# / #* =)0 )7 00= ) )77 07
#$ I¥
$ 6 # 8 #8&
# O#$ ! 1 # ) 7 ) 0> )
# &, #
? 13 ! )=> 0 77 )0 0 0>)>)
( # $ 0 00 0> >> =)
$ ! >= 7 0) 7 )>
?2 ##SV ( # # #49% #
# # , # &( # A ! >=0 7 0 > >00 0
, B
"#9 # # !
#.,$ $ 1 # 7 00 7) 7
$  # #
o 7o 90w 0 )7= 00 00 >
2 ! $ # > = >
2 (9% A? 13 ! # B == 7 0 0))0 0)
#, ($ # # >) ) 77
4% #$ # 4% # _ -
4 # 0> ) 7 77>=)) 0)>7=0
Surgical services 39 466 444 45 753 839
Therapeutic services 64 051 332 73 100 828
$,$ $ # 0> :)
# # =) )7= ) )77
+ # # 7, $ ' # # # &# 3
& # #$ # &# # E
e ? 57?2 P ,# # $# #"S # 79 ) v # # 9
> I«
e ; 5; P - $ # S HOHS 4 "5 # 79 !
# # 9 L
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5.2. Compensated patient’s deposit in in-patient health care institutions in division
by categories of residents (patients’ groups), exempted from paying patient’s
deposit, in 2008

$ # # #9 # $ 4% ,3 $9 1 #5 #1
( ¢ #*"# $3$ # & & # #

% #$! , ( $ $ # # $4 #1
) $ , # & 3 , 1 # #1 ¥

2 ( , 3 # 1 $4 (! % #$! $ # 1 ¥
2 #1 $ # $ , # $( (1 m

=)+ ( -# # 3% # # # $#( # 4 ,

# 3 , # #1 A* ¥ ! $ !

( # # 1 5 $ # 7 # # 1 >5

# 1 # #B"# ( $ # #$ #1 # # # 1

Table 22

Number of unique patients, who are exempted from paying patient’s deposit, in the
groups of patients, who received in-patient health care, disbursed by the state
within the framework of the contract amount, in 2008.

Number Patient’s Comp.ensz,lted
o patient’s
. 5 of deposit for .
Name of patients’ group . deposit per
unique exempted ne patient on
patients categories Ls onep
average Ls
$
#
&
#
4 # (CS ##$ #3$ 0> n> > 0)7
& (# # # $ )
$# #
? H#E& ## & ##$ ( = !
, 1 %4 $ 4% # # _
#H$! # # ( 4 ## $ , =0 ) ) 0
# #3!
? 1% $ # 7 >7 > >= 7=
2
#i#u #3$’ " ’ U =22 >
# 7 >>> ) 7) 0) )
? #  4# # (@9 $ # #
$ #( # (# 4 4 # 0 ) >>>1
L$ , / #, #(#S$ & _
HHS HSH /# > ) =0
? # # # $ 6 $ 8 _
$# # H#HS  # H#HASH B [ B =00

NEWS No 17 30%\
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$ ( 4 # 70 0 >
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"#9 # #$ #, 0>0 0> >0> >=0
W # #S # =) )= >= 0
"#9 # . # : # o, & - 00= 7 S -
59 # ;;, A # o, - S 0 = > 30
2 #o# $ # ( # )= 0 07 0 >
? #& # ,$ #S
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1
? 707 0) ) =0
? # & #
# V" # # # 3% >= 0= = 0
Total/Average: 151330 7478 023,00 49,00
Figure 15

Average treatment duration, divided into SSK - 10 diagnosis groups, in days
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Table 23
Work accomplished by emergency medical aid teams
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7. HEALTH CARE SERVICES IN THE EUROPEAN UNION
/EUROPEAN ECONOMIC AREA/SWISS CONFEDERATION

# 24 (8 , H ( # ,: 4 # $ 4
$  # HO % & & HC % & $ 6# / 1 #
$ 4 # #: 42 $ 4 $ 4% $ 4,
@ $ 5, & $ a s # , $ S # 1A#
S 4 5 % #I1B2 % #$! 5, #$ # & #
A B =7 # S # $ 5 11 1 #
, & # 1, # 1 # #4 B
> = ( # # $ , #hA B =TC #
$ # $ 0§ 11 1# , & #
1, # I
Table 24

European Health Insurance Cards (EHIC), issued and incoming in Latvia/EHIC
substitution certificates and E forms

Form Issued Incoming
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Figure 16

Dynamics of issued E forms
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Dynamics of issued EHIC (pieces)
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Table 25

Number of issued E112 forms in division by countries and types of health care
services in 2008

Country Number of Health care service
forms
Austria 1 Therapy control (hereditary mitochondal pathology)
Belgium 1 Hepar transplantation (for a child)
Estonia 54 Positron emission tomography
Eye melanoma operation with radioactive applicator
Italy 2 Cyberknife Radiosurgery
Lithuania 35 Allogeneic stem cell transplantation
Donor seeking
BCR-ABL gene control in marrow aspiration
Real -time PCR method Chimerism analysis
Non family donor lymphocytes infusion
Hereditary heart disease radical correction operation
Netherlands 1 Hereditary heart disease operation
Finland 1 Reconstructive operation of cranial bones
@ #1 > % # 9 $ # # #
# , #$ $ # # #
# -#
+ W+: # $#  # & #
%% 1 9 %! # & # #
? # # 1
2 1& R 9
#
S # 9 ( #
# 8 $ #
@4 # o#
& # $# ! & # # #
> ¢, & # # #
2 1$# A 1( # 18
$ # $
# A% $ #1 B
! #
Total: 127 -
G , 5 % $ 4 4 # $ #1 $ 4 $-# #1
(#.,7
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Table 26

Received and paid remuneration for health care services in 2008

Received invoices
for health care,
rendered to the

residents of Latvia
in EU, EEA or

Switzerland, (Ls)

Cash flow (Ls)

Issued
invoices for
health care

Number rendered to Effected payment (Ls)

Type of E form (in units) EU, EEA or Received payment

Swiss for health care
residents in  Incoming for Accepted for rendered to EU,
Latvia (Ls) inspection payment EEA or Swiss

residents in Latvia,
(Ls)

For health care, For health care,
rendered to the rendered to the
residents of residents of Latvia
Latvia in EU, in EU, EEA or
EEA or Switzerland, who
Switzerland  have paid by private
(E125 un E127)*  resources (E126)

Issued forms

e " > =7 SS 7 > x> =7 *0 SS L 7 7 *=

9 SS ) 0>7* = ) 0>>0 SS = 0 ) 7*=

9 ) SS 0>*= 70 =*= SS 70 > SS

d )= SS > => ) ¢ SS 00 >>'0 SS
Total: SS 1825091.42 [1769168.72 SS 1943 717.30
Received forms

e " 0 7 SS SS = SS SS

9 SS SS t SS SS

9 ) > 0 SS SS f SS SS

9 0 7=>*7 SS SS 7> ¢ SS SS
Total: 60 230.92 SS SS 46 050.94 SS SS

*Amounts, paid to other EU member states on the basis of E 125 forms, received in 2007 and 2008.

8. SUPERVISION OF EXECUTION OF CONTRACTS

"# , % #3111 4 #, 4 # # 7 % #$1 S # #
# # o, H#it # $# # 4 # ,%$# $ 1 , #3$
$# $# # $ # # $# % 4 4 (v,
4% # & - # $ # 3 # # , 4% *
% # & 4 # $% #$ & % #$U # 6 # $
# # . #, # 4 # $ # ,( VL # #
7, &# & ( :
° # # 3 ) $ # # o, #1
, 3 $ , # <
° # # # # #<
e 7?7 #1 , | 13 , #1 4 M,
$$ # #<
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e L P, ;% # , $# #H# ;% # # & #$
, $# ## S #,$# 1 3% 4 <
o L r , 3% $ # # ;% # # & $ )
$ # #,$#1 3% 4 *
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x> #0$ # # # &4 w5 4
$ JO#S L 3 #S1 4 #($ , #
$$ # #$1 $ # # 4% #3$ # & & (
4 #,8# 1 $ ## *
Table 27
Review of supervision of health care institutions and pharmacies
No Types of contracts Total:
2007 2008
* Conducted inspections 2761 1909
* Deductions made (Ls) 180 052,92 401 568,57
0* Applied penalties (Ls) 112 034,38 93 356,11
= Amount, returned to patients (Ls) 1 682,31 6 393,39
> Including inspection reports 1323,51 5 945,86
)* Not including inspection reports 358,80 447,53
327 190
¥ Number of reviewed complaints | A #§ # #$ A#E - ( ,
4 (#8 6 8 $ M
,$8# 9 # S # $H # # & #, # #
, # ' # I #& $ $ # # # $ #
. #SH# # 1 # #@? $$ # # (! #
# M #% § & # # # # % $# $ &
# *
Deduction 5 4 # ( #$ & ## $ #
#,# # 4% & § # A B # & #
# $1 &$ # $ 1 4 (# 4 # & $ (
(% #I #01 $#( B # % #$1AS 1
« ¥
Penalty 5 HS # 1, #, # # & $ # %5 # &
4 # $# % ¢ % #$! # # $1,
4 # ., 4 # $# $ # # # $1 ( #
( , 13 $ # (! % #$! % #$N
#+ 2 # o1 # ( # $ # 1
#, #H$*
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Delegated responsibility to return money to a patient 5 % #$11 0§ # (

# (v, # # # # #1 $9 1 #
$ 8 1 & # ro#, # 4% *
Deductions from inconsistent payment in GP practices 9 % #$11 0§ #
( $ #, #$# # U # ,@? #5 4 ## #
>F , $$ # 13 6 # # , # @ #
?8 # # #6 , # ., $8 #% # &
/ # , & # # C # 4 # $ 1
# & & #6 & - $*
! , $# 8 # & # 4 # # &
# 7TH# 4 # 4 # $# 8 , # #, # #
# #,%8# , & $ % #$! & ## # % # # &
4 # #,0# #

9. RECOVERING OF REVERSS CLAIMS

# 0, % #3101 , #% # $4 $ # $ $
#1 # $ ¢ $ # #%$401 *
#07 % #$! 33 # $ $4 ) =)*2
(49 4# # $# > >F, Hi #, ™ %4
$ & $ ## $ (¢
Table 28
Indices of regress demands in 2008
Demands Number Amount (Ls)
Submitted demands total, including 1772 633 969,82
# $$ # 4% including = ) )
2 # #S$  # ) >> 007
2 3 "# 1+ , - 4 0 ) = >
2 ! 1, $8 #
# ,4% : ,,» #$ including 0 0 )
$4 #$ = ) 07
$$ # & - 0 07
Reimbursed demands total, including 1723 610 004,62
2 1 ( # > 0 ==7
# o, $$ #4$ including >7 70
- # #5$ # ) > >0 )7 =
: W1+ ,: 4 = )0
- ! 1,8 # = >
# ,4% , ,, #5 _including ) 5 B
$4  #$ 0 7) 70
$$ # & - 0 0)> 7
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10. ACTIVITIES IN INFORMING SOCIETY

# ,% #$U - #, # ( 4 ( $ 4% #
$ 4+# $ o # # - # 7T ., # $
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Table 29

Number of received calls by Agency’s toll-free informative telephone

Average number of received calls a day Total number of received calls

"#, # B % H#S1L $# S # # 4 (
#% #3110 & (. *  ( $# # 1 # & # 4 #
38 #, ( #$H# $ & , 5 & % #$11 $# $
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R ( B #& $ #$# (S # # S o (
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$ # # ( (49 # # ( # %
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CONTACTS:

Health Compulsory Insurance State Agency

Liicija Akermane, $

2 Et) =0 , 3E) =0 5 E4 4 X4 4* 44
% ET 0 -% L5

Riga Office

Andrejs Doveiks

2 b) 7 ,3) 7> 5 E. X4 4+ 44
% ET 0 -% L5

Kurzeme Office

Dzintra Eglite

2 E)0O0O= ,3E)000) ) 5 E- 6 X4 4+ 44
% E+ 6#$ M U :$L500

Latgale Office

Sandra Buzajeva

2 E)>= 0),3)> 0) 5 E X4 4+ 44
% E > 4 -L5>=

Vidzeme Office

Sigita Alhimovica

2 E)= 0 ,3)= 0 5 E4 6 X4 4* 4*4
% E? ) # :L5=

Zemgale Office

Daiga Vulfa
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